
152 HURON AVE
CLIFTON, NJ 07013

973.594.9500

ONCALL

WEBSITE

ctcitechnology.com

24/7  EMERGENCY SUPPORT

973.852.3380

EMAIL

service@ctcitechnology.com

TECH 
SUPPORT

Scan QR

WAYS TO REACH OUR SUPPORT TEAM

Guaranteed Response Times

Reduced Hourly Rates

Dedicated Account Manager

Semi-Annual Business Review

Annual Preventative Maintenance 
Inspection Visit

ONCOMMAND
FROM THE MAKERS OF

Introduction 
of Services
Maximize Uptime, Minimize Costs with Our Flexible 
Support Agreement! OnCall is your answer to reliable, 
cost-effective system support. Here's what you can 
expect:

GUARANTEED RESPONSE TIMES
No more waiting around for support. With OnCall, we 
ensure swift response times, so you can get back to 
business as usual.

PAY-PER-VISIT FLEXIBILITY
Why pay for services you don't use? Our pay-per-visit 
model means you only pay for the support you need, at 
a reduced labor rate for the agreement duration.

PEACE OF MIND INCLUDED
With OnCall, you can rest easy knowing that expert 
support is just a call away, ready to tackle any tech 
challenge.

Don't let system problems hold your business back any longer. Choose OnCall for reliable, cost-effective 
support that keeps your systems running smoothly. Contact us today to learn more about how OnCall can benefit 
your organization.

Help Desk Support

What’s Included

SERVICE SUPPORT
AGREEMENT

Time to be bil led at  the rate indicated in 
your O n C al l  Agreement.


